
 

TITLE: Social Media Intern 

PARTNER(S):  Saigontourist Hospitality College (STHC) 

COUNTRY AND PLACE OF ASSIGNMENT: Vietnam, Ho Chi Minh City 

CONTRACT DURATION: 12 weeks 

DESCRIPTION:  

Uniterra is a leading Canadian international volunteer cooperation and development 
program, jointly implemented by the Centre for International Studies and Cooperation 
(CECI) and World University Service of Canada (WUSC).  
Uniterra contributes to improving the socio-economic conditions of poor and marginalized 
communities in 14 countries and with over 170 partners in Africa, Asia and the Americas 
through the exchange of expertise and knowledge of Canadian and international 
volunteers.  Uniterra believes that economic growth, when inclusive, is the most powerful 
driver of poverty reduction. The purpose of the Uniterra program is to improve  the lives of 
some of the world’s most vulnerable populations by stimulating growth and facilitating 
access to the benefits of growing and diversified markets. To make this happen, we are 
working with our local partners to enhance the income of poor and marginalized women 
and youth  through better access to employment and income generation opportunities. 
Uniterra country program staff work with our local partners to design Uniterra assignments 
in the context of the country strategy, supporting the inclusion of women and youth in key 
economic subsectors.  
For more information on the Uniterra program, our approach and countries of focus please 
visit: Uniterra.ca. 
 
Saigontourist Hospitality College (STHC) is located in Ho Chi Minh City and was 
established in 1989. In 1997, thanks to the support and aid from the Grand Duchy of 
Luxembourg, the school was recognized as a national tourism school in Vietnam. 
Benefiting from the valuable assistance and support from the Saigon Tourist Holding 
Company as well as other foreign partners, STHC now boasts a host of international 
standard equipment and facilities. STHC is proud to have a faculty of dedicated lecturers 
well-trained in both pedagogical techniques and professional experiences. For more 
information on Saigontourist Hospitality College, please go to the school’s official website: 
www.sthc.edu.vn/  
 
Like many other colleges in Vietnam, STHC does not have a communications office, and a 
relatively limited budget for marketing and advertising. However, the use of social media, 
especially Facebook, is very popular in Vietnam. STHC wants to use social media in a 
more professional manner to promote the school to its current and prospective students, 
and to promote the school’s businesses to a wider customer base. 
 
 
 



 

RESPONSIBILITIES: 
 
Work with STHC staff to: 
 

- Evaluate current STHC social media accounts for all training programs and identify 
areas of improvement;  

- Help STHC improve its content and formatting for their various communications 
channels; 

- Generate content for the school’s social media accounts by conducting interviews 
with students and alumni, taking photos, creating short videos, etc.; 

- Assist the school staff in the creation and management of communications tools to 
promote the school’s café and bakery to local customers; 

- Collaborate with Uniterra volunteers to provide workshops and/or training to other 
local partners (upon request); 

- Prepare and draft reports required by the host organization and the Uniterra 
program; 

- Promote the accessibility and participation of women and youth in all program 
activities. 

QUALIFICATIONS: 
 

- Excellent knowledge of Social Media, Web, Facebook; 
- Design and video making skills an important asset; 
- Excellent communication skills;  
- Good capacity of adaptation and to overcome language barriers; 
- Working experience in multicultural environments is preferable. 

 


