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effective countries dePend 
on Quality Public service

Canada, as every advanced nation, depends on well-designed 
and competently administered government policies, programs 
and services for the effective functioning of its economy and 
society. While political leaders set the direction and tone of 
government action, it is public service leaders who support 
them both in shaping policy and in delivering services.

Globalization and unprecedented mobility, instant 
communication, declining trust in institutions, growing desire 
for inclusion, shifts in power among nations, and ever-changing 
technology demand from public service leaders intensified 
alertness to the world in all its fluctuating complexity, and a 
mature capacity to learn and adapt continuously to the frenzy. 

All this is occurring while experienced public service leaders 
continue to retire in historically high numbers. New leaders 
are challenged to step up quickly and make sense out of both 
today’s crises and the longer-term issues that lurk just below the 
surface. Yet few senior managers will take up their roles with all 
the requisite knowledge and skills. Most will need to fill in more 
than one gap in their professional development. Executives 
must continue to learn and grow even more intensively in 
senior positions than they did on the way up. 

the certificate Program in Public sector 
leadershiP and governance

This program is designed specifically to accelerate the 
development of senior public service leaders who are well 
performing and promising, but who need to broaden and 
deepen if they are to prosper in assuming greater responsibility.

Each autumn, up to 25 participants will begin a 20-month 
journey of learning and discovery at the University of Ottawa’s 
Odell House, home of the Centre on Public Management and 
Policy. By the time they receive their Certificate in Public Sector 
Leadership and Governance, participants will have:

• gained a broad understanding of fundamental principles,
sound practices and current issues and challenges in public
management and policy;

• met with a wide cross-section of top practitioners and
thought leaders, for candid dialogue on their experience
and lessons learned;

• compared perspectives with counterparts and experts across
Canada and abroad through  study tours and visits;

• probed and deepened their mastery of the personal and
interpersonal dimensions of high-level leadership; and

• forged life-long bonds of trust and friendship with first-
rate colleagues.

While participants come primarily from the federal public service, 
executives from Crown corporations, provincial or municipal 
public services, or the private sector, will also benefit from the 
Program, and will enrich its value for all participants. 

The Certificate Program is organized into two parts: the first 
focuses on public sector management and on governance; and 
the second on the world and Canada’s place in it, and on assessing 
evidence in shaping advice and action. Both parts include as well 
a particular emphasis on leadership.

The Program concerns itself throughout with the new (2015) key 
leadership competencies identified by the federal Treasury Board 

meeting the need for 
Public Sector executive develoPment



Good leadership is not a end state to be achieved, it is a process and the 

Certificate Program in Public Sector Leadership and Governance prepares 

participants to embark on a lifelong process of improving and enhancing 

their leadership skills. It has changed my approaches to managing 

people and mobilizing teams.

Gail Mitchell, Employment and Social Development Canada, cohort VII

“

“

Secretariat: create vision and strategy; mobilize people; uphold 
integrity and respect; collaborate with partners and stakeholders; 
promote innovation and guide change; and achieve results. 
The aim is to assist participants to prepare themselves to assume 
greater responsibility at the levels of Assistant Deputy Minister 
or Director General, or their equivalents.

Program objectives

The Program has proven successful in imparting new 
knowledge, developing needed skills, providing useful tools, 
and, overall, promoting personal growth to realize the leadership 
potential of each participant. Our aim is to renew and strengthen 
participants’ passion for learning continuously now and in 
the future. 

Our specific objectives are:

• to deepen understanding of leading thought and practice in
the areas of public sector management, governance, Canada 
in the world, sound use of evidence, and leadership;

• to broaden exposure to diverse ways of thinking and acting as
leaders in the increasingly accountable, networked and global
environment in which they must operate;

• to develop each individual’s “leadership practice”, including
their capacity for self-directed and group learning, problem-
solving, and personal resilience; and

• to connect participants with senior colleagues within the public
service and with thought leaders in the wider world, from whom
they can continue to learn and exchange in the years ahead.

Program design

We take experienced senior mangers out of their hectic offices 
for a day and a half per month, and place them in the neutral 
space of the University of Ottawa’s Graduate School of Public 
and International Affairs. The Centre for Public Management 
and Policy itself is housed in historic Odell House, a restored 
19th century residence, ideally suited for informal discussion 
(under the “Chatham House rule” intended to encourage 
direct and candid conversation, and ensure confidentiality). 

The Program design involves a variety of approaches 
and methods:   

• personal contact and frank conversation with outstanding
leaders in government, politics, the media, the private
sector and academe (see Annex A for examples from the
past few years);

• exercises that challenge the participants to learn and
practice new skills and knowledge on their own;

• debate and dialogue within the group as participants learn
to learn from each other;

• carefully targeted travel and first-hand contact with people,
cultures and institutions that play an important role in the
world around us;

• readings on a wide range of topics and exposure to new
sources of information;



• exploration of case studies prepared by participants based on
personal career experience and focused on  the management
issues raised in the Program; and

• the deepening of a personal “leadership practice”  (that set of
experience, competencies, ethos and energy that defines them
as leaders) through coaching and structured self reflection.

Perhaps the most important design feature of the Program is 
sharing the journey with fellow travelers. The group dynamics 
within each cohort contribute enormously to the overall 
impact of the executive development experience. The different 
backgrounds, expertise and perspectives which the participants 
bring, as well as the diverse organizations from which they come, 
and their varied management styles and experience within the 
public service and elsewhere, become critical sources of mutual 
learning and support. 

Participants also gain an invaluable asset in the bonds of trust 
and open communication that form among a group of colleagues 
from across the breadth of the system and which will continue 
long after their graduation to enrich their careers. 

A. Orientation and Base Camp

We have learned that it is important to take care to orient the 
participants to the program so everyone starts from a common 
foundation. Thus the Program’s first event is an Orientation 

session similar in format to the learning sessions to come. 
Participants are welcomed, introduced to each other, briefed on 
the program and invited to reflect on and work with the concept 
of a personal leadership practice as a means to assess and track 
their own development. 

Because participants come to the Program with widely varying 
familiarity with the basics of governance and public management 
in Canada, a four-day “Base Camp” is offered in two 2-day sessions 
before participants begin the regular program. These intensive 
sessions provide an overview of Parliament, Cabinet, the roles 
and relations between the federal and provincial/territorial 
governments, the role of the courts, machinery of government, 
the policy process, legislation and regulations, setting the 
fiscal plan, determining expenditure budgets, public accounts 
and accountability. 

The base camp’s “back to basics” approach has been well received 
by participants. This session also provides participants with the 
opportunity to set initial individual and group development 
goals for the Program. 

B. Program Content

The Program is organized into two parts, each of which includes 
at least eight sessions of a day and a half or two days.

Part One: Public Sector Management and Governance 

• We start with a synthesis of policy intent and sound practice
in the fundamental public management areas of people
management, financial management, management of
information and technology, operational delivery, values
and ethics, and accountability.

• We then broaden our focus to look at governance, including the
political context of democratic governance, relations between
political figures and senior public servants, the importance
of public trust, the impact of the media and social media,
the roles of central agencies, federal-provincial/territorial
relations, Aboriginal governance in Canada and comparisons
with governance in provinces, private sector corporations and
not-for-profit organizations.



Part Two: Canada in the World and Sound Use of Evidence 

• This part probes the state of the world and Canada’s place in it.
We explore in turn Canada’s place in North America, its relations
with Asia, Europe and Latin America and its multilateral roles as
well as defense, global security, and international development.

• Through this part we also examine the nature of evidence and
the practice of risk management in formulating policy and
applying legislation, including the interplay of policy analysis,
research, public opinion, and political leadership. Applications
in the fields of science and regulation, economic and social
policy, and intelligence are explored.

Throughout the two parts we keep coming back to the 
crosscutting theme of Personal and Leadership Development. 
Successful leadership has a critical emotional and interpersonal 
dimension. Thus we provide individual coaching (up to six 
hours per participant), which allows participants to concentrate 
on addressing individual areas for improvement as leaders, and 
on developing strategies for making progress. An opportunity 
to participate in group coaching will be offered as well. 

We invite outstanding leaders to discuss their views of 
leadership with the participants; we look at some of the best 
literature on leadership; and we put the spotlight during 
regular sessions on widely shared challenges. All of this 
forms part of the development of participants’ personal 
leadership practice.

Through the course of the program’s twenty months, we will 
undertake various Intensive Briefings on Underlying Factors. 
We will devote special half-day or full-day sessions to topics 
such as: demographic drivers, surviving statistics, coping with 

economics, geographic realities, learning from scenario planning, 
and similar subjects of importance to the participants.

C. Study Tours

Complementing our sessions at Odell House are two one-week 
(plus travel time) study tours. The first study tour is a visit to 
London and another European capital to explore approaches to 
redesigning public services and the civil service in the UK and 
another European country under conditions of fiscal stress. The 
second takes us to Washington and New York City (or another 
major American city)  to focus on global issues and institutions, 
such as the United Nations, the International Monetary Fund and 
the World Bank, and to visit world-leading think tanks and centers 
of expertise. There will also be one or two regular sessions held in 
locations such as Toronto, Calgary or Vancouver to facilitate access 
to exceptional presenters.

D. Wrap up

The Certificate Program concludes with two final sessions 
designed to review and consolidate the learnings of the program, 
from both parts of the program and the cross-cutting theme of 
leadership, the intensive briefings, the coaching, and reflections 
on the participants’ developing leadership practices. 



leaderShiP Practice

The Program emphasizes participants’ personal 

development as leaders. We use what we call the 

“leadership practice framework” to organize our 

activity in this aspect of our work.

Our thinking is that no one model of leadership is 

inherently better than another, that effective leaders 

draw on many sources of strength, and that preparation 

for greater responsibility necessarily includes developing 

abilities across a broad front. 

We think that over the arc of a career leaders acquire 

varied experience, develops knowledge and skills, and 

deepens their belief in public service. Over time, this 

repertoire comes to define their identity as a leader. It 

shapes their character and becomes their style, and it 

determines how they lead and manage. We call this a 

“leadership practice”. It is a personal professional asset 

that is unique to an individual leader. We provide both 

structured and informal opportunities for participants 

to grow their practice so that it can support them in 

positions of greater responsibility. 

Our Leadership Practice Framework has four dimensions: 

experience, competence, ethos and energy. Each of these 

has a number of different elements and the complete 

framework consists of 16 different ways to describe 

someone’s unique approach to leadership. The framework 

is flexible and dynamic and one of the early tasks for 

participants is to validate or adjust it. When a good fit 

has been established, participants are asked to use the 

framework to assess their progress at three points during 

the program: at the start, in the middle and at the end. 

Trusted observers validate participants’ self-assessments 

and program staff provides feedback. In this way we can 

see where development is happening, provide some 

assurance that the program is achieving a desired result, 

and confirm that leadership capacity is being enhanced.

Program reQuirements

The Program is designed to inspire and develop exceptional mid-
career public service executives, or executives from other sectors, 
to take on expanded leadership roles in the future. Effective 
leaders are continuous learners. Accordingly, the Program 
requires active engagement of the participants:

• to prepare by completing assigned readings;

• to participate actively in the sessions and the study tours;

• to share responsibility for reporting on and distilling lessons
from the study tours;

• to prepare “leadership practice” self assessments at the
beginning, in the middle, and at the end of the program;

• to maintain a learning journal throughout the Program; and

• to submit an original individual case study or equivalent written
assignment (about 10 to 15 pages in length) by early, on a



Having spent my career in one department, the Certificate Program in 

Public Sector Leadership and Governance gave me unparalleled insights 

into how the rest of the federal government, and the rest of the country, 

really works.   By the time I graduated I had heard directly from almost 

every Deputy Minister in Ottawa, plus senior leaders from across the 

country and abroad, on the key challenges facing Canada and the world.  

I can’t think of any better way to learn so much in such a short time.

Cameron MacKay,  
Director General, Foreign Affairs, Trade and Development, cohort VII

“

“

topic agreed with the Program Director – participants will be 
expected to select the topic early in the Program and to prepare 
the paper in stages. Written work and group presentations will 
be shared with all participants. 

The time commitment for participants is about  three days 
per month over the Program’s 20 months, as follows:

• Orientation and Base-Camp (at least 5 days)

• At least eight sessions for both 10-month parts of the
program (normally one and a half days each in duration),
plus four sessions during the base camp and wrap-up
stages. This totals at least 25 days.

• Two one-week study tours (plus travel time) – at least
10 days in total.

• About one additional day per month for reading
and assignments.

The Program modules are offered bilingually in English and 
French, with participants and presenters alike speaking or 
writing in the official language of their choice.

The Program culminates in a Certificate conferred by the Faculty 
of Social Sciences. It does not result in formal academic credits.



Program staff

Susan Gregson – Serving as a senior fellow, Susan 
Gregson served in the Canadian public service 
with distinction for 35 years, occupying several 
senior executive positions. Between 2013 and 
2016, she was Assistant Deputy Minister for Asia 
Pacific at Global Affairs Canada. Susan has also 
represented Canada abroad. Her most 
noteworthy assignments were as Deputy High 
Commissioner in London, Consul General of 
Canada in Shanghai and Minister-Counsellor at 
the Canadian Embassy in Beijing. She holds a B.A. 
in anthropology from the University of British 
Columbia and was Canada-China Scholar at 
Nankai University and at Fudan University.

Simon Larivée-Boisvert – Simon is the 
Administrative Coordinator at the Centre on Public 
Management and Policy. He previously worked as 
an Academic Labour Relations Agent at the Office 
of the Associate Vice-President, Faculty Affairs 
at the University of Ottawa. Simon holds a Joint 
Honours BSocSc in Public Administration and 
Political Science.

Julie Chabot – Julie is the Manager of Strategic 
Development, Partnerships and Operations at 
the Centre on Public Management and Policy. 
She previously worked as the Manager of Career 
and Professional Development at the University 
of Ottawa’s Faculty of Law. Julie holds a Master 
of Education (M.Ed.) and has also taught part-
time at Algonquin College and Collège La Cité’s 
Continuing Education departments.

James Lahey –Jim has overall responsibility 
for the Certificate Program. He is an Executive-
in-Residence at the University of Ottawa, and 
Director of the Centre on Public Management 
and Policy. From 1973 until early 2009, Jim worked 
in the federal public service. Over his last ten 
years in government, Jim served successively as 
Associate Deputy Minister in Human Resources 
Development Canada, Associate Secretary in the 
Treasury Board Secretariat, Associate Deputy 
Minister in Indian and Northern Affairs, and 
Deputy Secretary to the Cabinet (Public Service 
Renewal) in the Privy Council Office. Jim was 
Chair of the Departmental Audit Committee at 
Agriculture and Agri-Food Canada (2010-2015) 
and is a member of the Audit Committee for the 
Public Service Commission, and a member of the 
National Statistics Council. 

William Pullen – William is an expert in public 
sector human and organization development.  
Over a period of twenty-five years he has 
designed, delivered and evaluated leadership 
and professional development programs in the 
Canadian government, and for the governments 
of Saskatchewan, Ontario and New Brunswick.  
He has taught graduate courses in Advanced 
Organizational Behaviour, Organizational 
Leadership, and Organizational Change at Queen’s 
and Carleton Universities and holds professional 
credentials in Project Management (PMP), Human 
Performance Technology (CPT) and Human Capital 
Strategies (MHCS).



Whether a seasoned or newly-minted executive, this Program 

delivers on its promise. One of its many attractive features is learning 

from experts and senior leaders, both past and present. Equally 

beneficial is the building of relationships and the sharing of insights 

with peers from across the public service.

Veronica McGuire,  
Executive Director, Canadian Food Inspection Agency, cohort IV

“ “

Program resources
The Program invites distinguished current and former senior 
federal officials and other experts to address the participants. 
We also call on professors and senior fellows associated with 
the University of Ottawa’s Graduate School of Public and 
International Affairs (GSPIA), and other parts of the University. 
Annex A provides examples of the exceptional speakers who 
have shared their insights with Cohorts over the past few years. 

The Certificate Program is based at Odell House, a restored 
nineteenth century residence located at 180 Waller Street, 
close to the Rideau Canal.

The Program provides a dedicated website where participants 
can access Program agendas and presentations, as well as 
reading materials and other resources.



Since September 2009, these have 
included:

•	 Yaprak Baltacioğlu – Secretary, Treasury 
Board of Canada Secretariat

•	 David Beatty – Conway Professor of 
Strategy, Rotman School of Business, 
University of Toronto; formerly Founding 
Managing Director, Canadian Coalition 
for Good Governance

•	 Stewart Beck – President, Asia-Pacific 
Foundation of Canada

•	 Marie Bernard-Meunier – formerly 
Canadian Ambassador to the Netherlands 
and then to Germany

•	 Alan Bernstein – President and CEO, 
Canadian Institute for Advanced Research

•	 Margaret Biggs – Skelton-Clark 
Fellow, Queen’s University; formerly 
President, Canadian International 
Development Agency

•	 Michael Binder – President, Canadian 
Nuclear Safety Commission

•	 Margaret Bloodworth – former senior 
public servant whose last position was 
Associate Secretary to the Cabinet and 
National Security Advisor to the Prime 
Minister (2006-2008) 

•	 Malcolm Brown – Deputy Minister, 
International Development

•	 Derek Burney – Senior Strategic Advisor, 
Norton Rose Fulbright

•	 Susan Cartwright – Commissioner, Public 
Service Commission; formerly Special 
Advisor to the Privy Council Office, Public 
Service Modernization Act

•	 Janice Charette – Clerk of the Privy Council 
and Secretary to the Cabinet

•	 Ian Clark – Professor, School of Public Policy 
and Governance, University of Toronto

•	 Keith Coulter – formerly Commissioner of 
Corrections, and Chief, Communications 
Security Establishment

•	 Michelle D’Auray – formerly Deputy 
Minister of Public Works and Government 
Services

•	 Susan Delacourt – Political Journalist, 
Toronto Star  

•	 Richard Dicerni – Cabinet Secretary, 
Government of Alberta; formerly 
Deputy Minister, Industry Canada

•	 Serge Dupont – Executive Director for 
Canada, International Monetary Fund; 
formerly Deputy Minister, Natural 
Resources Canada

•	 David Emerson – Canadian Politician, 
businessman, economist and civil 
servant, formerly federal Minister 
in several portfolios

•	 Richard Fadden – National Security 
Advisor; formerly, Deputy Minister, 
National Defence

•	 Graham Flack – Deputy Minister, 
Canadian Heritage 

•	 Liseanne Forand – formerly President, 
Shared Services Canada

•	 Paul Glover – Associate Deputy Minister, 
Health Canada

•	 François Guimont – Deputy Minister, 
Public Safety Canada

•	 Chantal Hébert – Newspaper columnist 
and political commentator

•	 John Halliwell – Professor Emeritus, 
University of British Columbia

•	 Michael Horgan – Financial Sector and 
Economic Advisor at Bennett Jones; 
formerly Deputy Minister, Finance Canada

•	 David Jacobsen – formerly Ambassador 
of the United States to Canada

•	 Jim Judd – formerly Director, Canadian 
Security Intelligence Service

•	 Steve Kanellakos – City Manager, 
Vaughan Ontario; formerly Deputy 
City Manager, Ottawa 

•	 Michael Keenan – Associate Deputy 
Minister, Natural Resources Canada

•	 Avrim Lazar – formerly President, 
Canadian Forest Products Association

•	 Suzanne Legault – Information 
Commissioner of Canada

•	 Louis Lévesque – formerly Deputy 
Minister, Transport and Infrastructure

•	 Dr. Les Levin – Head, Medical Advisory 
Secretariat, Health Quality Ontario

annex a 
examPles of distinguished sPeakers who 

have addressed Program cohorts at odell house

a. distinguished leaders



•	 Gaëtan Lussier – former President of 
Culinar Inc., and President of Weston 
Bakeries in Quebec; formerly Deputy 
Minister of Agriculture for Quebec and 
then Canada, and Deputy Minister of 
Employment and Immigration Canada

•	 Kevin Malone – formerly Cabinet Secretary, 
Government of New Brunswick

•	 Richard Manicom – Consultant in 
IT Project Governance

•	 Bill Matthews – Comptroller General 
of Canada

•	 Rod Monette – formerly Comptroller 
General of Canada 

•	 Marie-Lucie Morin – formerly Executive 
Director for Canada, World Bank; and 
previously  National Security Advisor to 
the Prime Minister and Associate Secretary 
to the Cabinet 

•	 Alex Munter – CEO, Children’s Hospital 
of Eastern Ontario

•	 William Pentney – Deputy Minister, 
Justice Canada

•	 Luc Portelance – formerly President, 
Canadian Border Services Agency 

•	 Anne-Marie Robinson – President, 
Public Service Commission of Canada

•	 Jennifer Robson –Assistant Professor, 
Clayton Riddell Graduate Program in 
Political Management, Carleton University

•	 Chris Sands – Senior Fellow, Hudson 
Institute, Washington D.C.

•	 Ian Shugart – Deputy Minister, 
Employment and Social 
Development Canada

•	 Chuck Strahl – formerly Minister of 
Transport, of Indian and Northern Affairs, 
and of Agriculture and Agri-Food

•	 Jean-Francois Tremblay – Deputy Minister, 
Transport and Infrastructure

•	 Suzanne Vinet – formerly Deputy Minister, 
Agriculture and Agri-Food Canada 

•	 Michael Wernick – Associate Secretary 
to the Cabinet 

•	 Joe Wild – Senior Assistant Deputy Minister, 
Treaties and Aboriginal Government, 
Aboriginal Affairs and Northern 
Development Canada

•	 Bill Wilkerson – CEO of the Global Business 
and Economic Roundtable on Addiction 
and Mental Health

•	 Gina Wilson – Associate Deputy Minister, 
Public Safety Canada

•	 Paul Wilson – Associate Professor, Clayton 
Riddell Graduate Program in Political 
Management, Carleton University; formerly 
Director of Policy, Prime Minister’s Office

•	 Robert Wright – formerly Canadian 
Ambassador to Japan and then to China 

•	 Neil Yeates – formerly Deputy Minister, 
Citizenship and Immigration Canada 

b. university of ottawa 
Professors and 
senior fellows

The following have shared their 
knowledge and experience with 
participants:

•	 Gordon Betcherman – Professor in the 
School of International Development 
and Global Studies as well as the GSPIA; 
formerly Economist for the World Bank 

•	 Patrick Fafard – Associate Professor at the 
GSPIA; formerly the federal Department 
of Intergovernmental Affairs, and the 
Saskatchewan Department of Health

•	 Robert Fowler – formerly Canada’s 
ambassador to the United Nations 
(1995-2000) and to Italy (2000-2006), 
foreign policy advisor to three Prime 
Ministers, and Deputy Minister of 
National Defence (1989-1995)

•	 Richard French – CN/Paul M. Tellier Chair 
on Business and Public Policy at the 
GSPIA; previously served as vice-chairman 
of the Canadian Radio-Television and 
Telecommunications Commission, Member 
of the National Assembly as well as Minister 
of Communications in Quebec, and vice-
president of Bell Canada and CEO of Tata 
Communications in India



odell houSe

Odell House, a restored 19th century residence, 

is home to the University of Ottawa’s Centre on Public 

Management and Policy, part of the Graduate School 

of Public and International Affairs. The Centre offers 

professional development programs, undertakes research 

and fosters candid conversations focused on improving 

public management in Canada.

•	 Greg Fyffe – Senior Fellow at the GSPIA; formerly Assistant Secretary, 
Intelligence Assessment at the Privy Council Office, as well as Chief 
of Staff to various federal Ministers

•	 Ralph Heintzman – Adjunct Research Professor at the GSPIA, formerly 
Assistant Secretary at the Treasury Board Secretariat; winner of the 
2006 Vanier Medal of the Institute of Public Administration of Canada

•	 Michael Kergin – Senior Fellow at the GSPIA; formerly Ambassador to 
the United States from 2000 to 2005, and Foreign Policy Advisor to 
the Prime Minister. 

•	 Patrick Leblond – Associate Professorat GSPIA; formerly Assistant 
Professor of international business at HEC Montréal and Director of 
the Réseau économie internationale (REI) at the Centre d’études et 
de recherches internationales de l’Université de Montréal (CERIUM). 

•	 Gilles Paquet – over forty years as a scholar, prolific writer, teacher and 
senior university administrator, at the University of Ottawa and Carleton 
University; formerly President of the Royal Society of Canada from 2003 
to 2005.

•	 Roland Paris – University Research Chair in International Security and 
Governance at the University of Ottawa and founding Director of the 
Centre for International Policy Studies, and Associate Professor at 
the GSPIA. 

•	 David Petrasek – Associate Professor at GSPIA; formerly Special Advisor 
for the Secretary-General of Amnesty International

•	 Morris Rosenberg – Senior Fellow of GSPIA; formerly Deputy Minister 
of Foreign Affairs and International Trade (2010-2013), Health Canada 
(2004-2010) and Justice and Deputy Attorney General (1998-2004)

•	 Thomas Townsend – Public Policy Consultant; formerly Executive 
Director of the Policy Research Initiative, and an executive in Human 
Resources and Skills Development Canada, and in the Correctional 
Service of Canada

www.cpmp.uOttawa.ca
Centre on Public Management and Policy


