
Transcript Template 

Title:  

Example: Podcast: Interview on WCAG 2 

One phrase summary:  

Example: Shawn Henry discussed WCAG 2.0 with UK UPA president Giles Colborne following the UPA conference in June 2006. 

Location/Event Information:  

Example: Malaysian Communications and Multimedia Commission, Universal Service Provision (USP) Technology Seminar, June 2008. 

Speakers: 

Provide names, titles and organization information. 

If audio files are available:  

Indicate the web address where the file can be located. 

Transcript:  

Example: 

Giles: Elsewhere in the conference I bumped into Shawn Henry of the Worldwide Web Consortium, the guiding body of the Web. I 

called her after the conference to ask about the new guidelines from the Web Accessibility Initiative, or WAI, known as WCAG 2.0. I 

began by asking her why we needed an update when most people haven’t yet got to grips with the current guidelines.  

Shawn: WCAG 2.0 will be much more appropriate for current and future Web development. WCAG 1.0 was finalized in May of 1999 

and it focused on HTML. Obviously a lot has changed since then. WCAG 2.0 is focused on applying more broadly to different 

technologies and is updated for the state of Web technology currently, as well as designed so that it can apply more relevantly as 

technology develops in the future. 

Giles: Are you talking about AJAX? 

Shawn: Absolutely. Those types of things are definitely considered both within WCAG 2.0 as well as in some additional development 

going on in the W3C WAI. We have a group focusing specifically on accessibility issues with dynamic Web applications. 

  

http://www.w3.org/People/Shawn/
http://www.ukupa.org.uk/
http://www.upassoc.org/conferences_and_events/upa_conference/2006/
http://www.w3.org/People/Shawn/
http://www.w3.org/
http://www.w3.org/WAI/
http://www.w3.org/WAI/intro/wcag20
http://www.w3.org/WAI/intro/wcag


Transcripts on the Web: Getting people to your podcasts and videos  

Benefits: More people get your audio and video info with transcripts online 

People who might not listen to the audio or watch the video 

 People who are deaf or hard of hearing. 
 People who won't spend the time to listen to the audio or watch the video, but will skim a transcript. 
 People who have difficulty processing auditory information, for example, because of cognitive 

disability. 
 People who are not proficient in the language who find it easier to read than listen. 
 People with low bandwidth connections who don't want to download the larger audio or video file. 
 People who pay for bandwidth usage and thus don't want to download the larger audio or video file. 

This is often an issue with phones and other mobile devices. 
 People who cannot play the audio because they are in a noisy environment and they can't hear it. 
 People who cannot play the audio because they are in a quiet environment and they don't want to 

disturb others. 

More traffic 

 SEO - search engine optimization. Search engines can index the transcript, not the audio or video. 
 It's easier for people to link to a transcript than some audio or video files. 
 It's easier for people to pull a quote from a text file than try to create one from the audio or video. 

How to get or make transcripts 

Options for getting a transcript include: paying someone to make the transcript or typing the transcript 
yourself. 

Pay someone to make the transcript, transcription services 

There are many services that transcribe audio files and provide the transcript in HTML format. Costs depend 
on quality and turn-around time, which ranges from hours to weeks. You can get a good English transcript 
starting at $1.00 per minute of audio – e.g., $10.00 for a 10-minute podcast. 

If it's important that the transcript is accurate, you'll probably need to proof it and make a few minor fixes, 
unless you've paid for a high quality review. 

To cut down on your editing effort, provide the transcriptionist a list of names, acronyms, abbreviations, 
technical words, jargon, and anything else they might not recognize in the audio. 

Type the transcript yourself 

If you do it yourself, plan for it to take at least three times as long as the audio to type it up – e.g., half an hour 
for a 10-minute podcast. 

http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#pay
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#diy
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#diy
http://www.uiaccess.com/transcripts/transcript_services.html
http://www.uiaccess.com/transcripts/transcript_services.html
http://www.uiaccess.com/transcripts/transcript_services.html


There is free software that can help by slowing down the text and providing easy pause buttons, such as 
Express Scribe Transcription Playback Software. 

Best practices 

Best practices for the audio 

 Include visual information in the audio. 
Ensure all relevant audio information is included in the recording. 
For example, in presentations:  

o Instead of pointing to a slide and saying, "as you can see on this slide, the traffic peaked here", 
say, "this chart of website traffic for the last year shows that it peaked in August." 

o If you do show-of-hands (e.g., "How many people follow WCAG 2.0?"), say the results for the 
audio recording (e.g., "about half"). 

o Repeat questions that are not picked up by the audio recording. 
 Get good quality audio recording. Better quality means a better and cheaper transcript. Most 

transcription services charge extra for low quality audio. 

Best practices for the transcript 

 Include in the transcript:  
o Speakers names. 
o All speech content. If there is speech that is not relevant, it is usually best to indicate that it has 

been excluded from the transcript, e.g.: "[participants discuss the weather while the presenter 
reboots his computer]". 

o Relevant information about the speech, usually in brackets, e.g.: "Joe: I hate this computer! 
[shouted]" 

o Relevant non-speech audio, e.g.: "[computer crashing into bits and parts sliding across the 
floor]". Non-relevant background noise can usually be left out of the transcript. 

 Indicate the speaker(s) for optimum usability, for example:  
o For an informal podcast transcript with multiple speakers, it's probably best to use speakers' 

full names the first time, and then just their first names. 
o When there are multiple speakers, use hanging indents to make it easy to skim for a particular 

speaker. […] 
 Edit according to situation:  

o In some cases, such as legal depositions, the transcript must be verbatim, including ums, ahs, 
and indicating pauses. 

o For most podcasts, presentations, and such, minor edits for readability are appropriate. For 
example, it would generally be OK to edit: "The success criteria in WCAG 1.0 - I mean in WCAG 
2.0 - are clearer and testable." to: "The success criteria in WCAG 2.0 are more clear and 
testable." 

o It is not appropriate to change the meaning from the audio. Likewise, it is usually not 
appropriate to significantly correct grammar or other mistakes. 

 Add navigation and clarifications:  
o Add headings and links where it will make the transcript more usable, e.g., added links in short 

podcast transcript and added headings in long presentation transcript. This also helps with SEO. 

http://www.nch.com.au/scribe/
http://www.w3.org/WAI/highlights/200606wcag2interview.html
http://www.w3.org/WAI/highlights/200606wcag2interview.html
http://www.w3.org/WAI/highlights/200706wcag2pres


o It is generally acceptable to add clarifying information, as long as it is clear that it is not part of 
the actual audio, e.g., words added to a paragraph put in [brackets], or separate sections with 
headings "Introduction", "Transcript", "Resources". 

 Make it easy for people to get the transcript online:  
o Provide the transcript in HTML for maximum accessibility to people and to search engines, and 

for reuse. 
o Provide a link to the transcript wherever the audio or video is available. 
o With the transcript, provide a link to the audio or video file. 

Bottom line: Transcripts are required 

Podcasts, videos, and other audio files must include a transcript in order to be accessible to people who are 
deaf or hard of hearing. If you don't provide a transcript for your audio files, you are discriminating against 
some people, preventing them from getting the information. 

Providing a text alternative for your audio is required by law in some cases; in others, it's just the smart thing 
to do. 

 WCAG 2.0 Guideline 1.1: "Provide text alternatives for any non-text content so that it can be changed 
into other forms people need, such as large print, braille, speech, symbols or simpler language." 
WCAG 2.0 Guideline 1.2: "Provide alternatives for time-based media." Success Criteria 1.2.1 says: 
"Prerecorded Audio-only: An alternative for time-based media is provided that presents equivalent 
information for prerecorded audio-only content." Success Criteria 1.2.9 says: "Audio-only (Live): An 
alternative for time-based media that presents equivalent information for live audio-only content is 
provided." 

 WCAG 1.0 Guideline 1.1: "Provide a text equivalent for every non-text element (e.g., via "alt", 
"longdesc", or in element content). This includes... sounds (played with or without user interaction), 
stand-alone audio files, audio tracks of video, and video." 

[…] 

Beyond transcripts 

For most podcasts, audio-only files, and "talking head" videos, a transcript is sufficient to provide minimum 
accessibility. 

Captions are the text synchronized with the audio. Captions are important when people need to see what's 
happening in the video and get the audio information in text at the same time. 

Even with videos that are only talking heads, it's nice to have captions so that a person who is deaf or hard of 
hearing can see facial expressions. Some people will even appreciate captions for audio-only files, for example, 
if they are hard of hearing or non-native speakers and would like to listen yet also have the text to fill in what 
they can't hear or understand. 

When you provide captions, it is good to also provide a transcript in order to provide the benefits of 
transcripts to users, and reap the benefits yourself. 

http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#benes
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#benes
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#benes
http://www.w3.org/WAI/WCAG20/quickref/#text-equiv
http://www.w3.org/WAI/WCAG20/quickref/#media-equiv
http://www.w3.org/TR/WCAG10/wai-pageauth.html#tech-text-equivalent
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#benes
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html#benes


Sign language is useful for some people who are deaf. (Here are some neat videos that offer sign language 
option.) 

For more info, see: 

 W3C Multimedia Accessibility FAQ 
 Time-based Media: Understanding Guideline 1.2 

Resources and References 

Resources 

 Understanding WCAG 2.0. Audio-only and Video-only (Prerecorded): Understanding SC 1.2.1 
 Techniques for WCAG 2.0. G158: Providing an alternative for time-based media for audio-only content 
 Hiring Someone to Train a Dragon, Jeffrey Daniel Frey, April 2007 - an interesting idea to hire a student 

to train the speech recognition software and then re-speak your audio files to get the transcript. 
 DIY / How-To Podcast Transcription, Jeffrey Daniel Frey, November 2006 - a rough calculation of the 

break point for buying speech recognition software versus paying a transcription service. (Caution: the 
figures are out of date so the transcript will cost you more these days.) 

 Re: collated text transcripts, Al Gilman, 24 Nov 2002 
 Deafness and the User Experience, Lisa Herrod, A List Apart, August 2008 - explains that 

written/spoken language is a second language for people who are Deaf. 

References 

 Overcoming the challenge of podcast transcription, RNIB Web Access Centre Blog, Henny Swan. March 
2007. 

 Provide text equivalents for audio - general advice on transcripts, Skills for Access. 
 Transcribing podcasts, Jeremy Keith, April 2006. 
 Multimedia, Joe Clark, 2002. 
 Accessible Podcasting, Peter Batchelor and Jonathan O'Donnell, November 2006. 
 Podcast Captions, Automatic Sync Technologies. 

 
------------------------------------- 

Source : Transcripts on the Web. Henry, Shawn Lawton. 2009.  
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html  

http://www.creaturediscomforts.org/play/?v=4
http://www.creaturediscomforts.org/play/?v=4
http://www.w3.org/2008/06/video-notes
http://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-av-only-alt.html
http://www.w3.org/TR/2008/NOTE-WCAG20-TECHS-20081211/G158
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http://www.rnib.org.uk/wacblog/multimedia/overcoming-the-challenge-of-podcast-transcription/
http://www.skillsforaccess.org.uk/howto.php?id=102
http://adactio.com/journal/1120/
http://joeclark.org/book/sashay/serialization/Chapter13.html
http://www.jod.id.au/tutorial/accessible-podcast.html
http://www.automaticsync.com/caption/podcaption.htm
http://www.uiaccess.com/transcripts/transcripts_on_the_web.html

