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Public Policy Advocacy Summer School and Internship 

DVM 4330A 

University of Ottawa 

School of International Development and Global Studies 

 

In Ottawa (May 7-18, 2017) 

+ On-line components (May 1-4 + May 21-June 11) 
 

This course is open to students from all universities with a background  

in International Development Studies or related fields.  

Instructors: 

Dr. Rebecca Tiessen  

School of International Development and Global Studies, University of Ottawa 

Rebecca.tiessen@uottawa.ca   

 

Dr. John Cameron  

Dept. of International Development Studies, Dalhousie University 

John.cameron@dal.ca  

 

Do you believe that social and environmental justice require changes to government laws 

and policies? ‘Public policy advocacy’ is the process of influencing policy decision-makers 

(politicians, their staff and civil servants) with the goal of changing (or protecting) government 

laws and policies. Advocacy builds on other forms social justice activism, but specifically targets 

changes in policies and laws by working primarily inside ‘the system.’ It can involve calls to 

public action, public campaigns, and media engagement but also direct engagement with 

politicians and government officials. It requires a strong knowledge of the policy-making process 

and an ability to analyse political environments to understand the probable scope for policy and 

legal change at any given point in time. Effective advocacy requires a knowledge of the range of 

strategies that can be used to bring about policy change, the good judgement to know when to 

use which strategies, and the capacity to build relationships with policy makers (including those 

with whom you disagree). This course focuses on public policy advocacy for global justice at the 

federal level in Canada, so many of the case studies and guest speakers will come from 

organizations that work to bring about policy changes related to global justice. However, the 

principles of public policy advocacy apply equally to provincial and municipal levels of 

government and to many other issue areas.   

 

The course involves four components:  

▪ On-line preparation from May 1-May 4 

▪ Seminars, guest speakers and site visits in Ottawa from May 7-10 

▪ 5-day internship placement in policy advocacy in Ottawa from May 11-18 

▪ Continued internship work by distance between May 19 and June 10. 

mailto:Rebecca.tiessen@uottawa.ca
mailto:John.cameron@dal.ca
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Internship Placements : Students will spend 5 days (May 11-17) working full-time in the 

offices of an Ottawa-based nonprofit organization that is engaged in public policy advocacy and 

continue to work on a part-time volunteer basis with the organization on an advocacy project 

from May 19 – June 10.  

 

Students will not receive credit for the internship placements, but successful completion of the 

placement is a requirement to receive a final grade.  

 

Learning Outcomes:  

By the end of this course students will:  

▪ understand the range of strategies and tactics used for effective public policy advocacy  

▪ understand the relevant laws and regulations for public policy advocacy in Canada 

▪ design a public policy advocacy campaign based on best practices in the nonprofit sector 

▪ design systems to monitor and evaluate the effectiveness of advocacy strategies 

▪ implement part of a public policy advocacy campaign through an internship with a nonprofit 

organization  

▪ have network connections with professional public policy advocates in the nonprofit sector 

 

Certificate from the Canadian Association for the Study of International Development 

(CASID): This course is a project of the Canadian Association for the Study of International 

Development (CASID) and the Canadian Consortium of College and University Programs in 

International Development Studies (CCCUPIDS). All students who complete the course will 

receive a Certificate in Public Policy Advocacy from CASID.  

 

Logistics and Living Accommodations  

For students from outside the Ottawa area, logistical assistance will be provided to students to 

book shared AirBnB accommodations with other students in the course for May 6-19. Students 

will be responsible for the costs of accommodations, meals and transportation to and from 

Ottawa.  

 

Course Schedule 

May 1-4 On-line preparation (e-materials available by April 15) 

May 7-10 In Ottawa (Seminars, Guest Speakers, Site visits) 

May 11-17 Internship placements in Ottawa  

May 18 Debrief of Internship placements (Ottawa) 

May 19 Students free to return to homes across Canada 

May 19 - June 10 Students work on internship projects by distance  

June 10 Final report on internship project due 
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Course Costs 

▪ Course registration (UofOttawa): approx.. $600 

▪ Course auxiliary fee for special activities: approx.. $100 

▪ Required course books: $47 

 

Estimated costs for students from outside Ottawa: 

▪ Travel to Ottawa:  

▪ Accommodation (shared AirBnB): plan on approx. $500 for two weeks 

▪ Food and money for incidental expenses 

 

Evaluation and Assignments 

 

Assignment Deadline Grade 

Assignment #1 (What is Public Policy Advocacy?) 1500 words May 4 20% 

Assignment #2 (Policy Brief on Insights from Guest Speakers) May 11 20% 

Participation in Seminars, Workshop discussions and site visits Throughout 

course 

20% 

Assignment #3 (Final report on advocacy internship project) June 10 40% 

 

Required Course Materials:  

 

▪ Book for Purchase (Order in time to read between May 1-4) 

Amanda Sussman. 2007. The Art of the Possible: A Handbook for Political Activism. Toronto: 

McLelland and Stewart. Amazon 

 

▪ All other course materials will be available through the course web page (Brightspace) - 

accessible to students as soon as you have registered.  

 

Recommended Background Reading: These sources examine social justice activism, advocacy 

and the relationship between the two in struggles for social and environmental justice. 

Choudry, Aziz.  (2016).  Learning Activism: The Intellectual Life of Contemporary Social  
    Movements.  Toronto: University of Toronto Press. Amazon 

 
Choudry, Aziz, Hanley, Jill, & Shragge, Eric. (2012) Organize!: Building from the local for 

Global justice. PM Press/Between the lines. Amazon 

 
Jacqueline Kennelly. 2011. Citizen youth: Culture, activism, and agency in a neoliberal era.  

New York: Palgrave MacMillan. Google books   Amazon 

 
Jacqueline Kennelly. 2009. “Good Citizen/Bad Activist: The Cultural Role of the State in Youth 

Activism” Review of Education, Pedagogy, and Cultural Studies. 31 , 2-3: 127-149. 

Ricketts, Aidan. (2012).  The Activist’s Handbook: A Step-by-Step Guide to Participatory  

https://www.amazon.ca/Art-Possible-Handbook-Political-Activism/dp/0771083408
https://www.amazon.ca/Learning-Activism-Intellectual-Contemporary-Movements/dp/1442607904
https://www.amazon.com/Organize-Building-Local-Global-Justice/dp/1604864338
https://books.google.ca/books?hl=en&lr=&id=torFAAAAQBAJ&oi=fnd&pg=PP1&dq=jacqueline+kennelly&ots=WUHm2pwXD4&sig=1e1fnvhbtQibUHoMdL9TTlh9bbw#v=onepage&q=jacqueline%20kennelly&f=false
https://www.amazon.ca/Citizen-Youth-Culture-Activism-Neoliberal/dp/0230106684
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    Democracy.  London: Zed Books. Amazon 

 
Shaw, Randy.  (2013).  The Activist’s Handbook: Social Change in the 21st Century.   
    Berkeley: University of California Press. Amazon 

 
Graham Steele. 2017. The Effective Citizen: How to Make Politicians Work for You. Halifax: 

Nimbus Press. Amazon 

 

Assignment Instructions:  

Format: Written assignments should use 12 point font, 1” margins and single spacing. Written 

assignments should include your full name and a title, but do not require a title page. 

References: Students may use whichever referencing system they are most comfortable with 

(e.g. APA, Chicago style), but must use it consistently and follow the rules for their chosen 

system. 

Submission of assignments: All assignments should be submitted via Brightspace.  

 

Assignment #1 (20%) What is Public Policy Advocacy?  

Due by Friday, May 4 (11:59pm).  

Based on the assigned reading for Week 1, answer the question ‘What is Public Policy 

Advocacy?’ Your paper should explain the goals and methods of public policy advocacy, how it 

relates to social-political activism, why you think advocacy is important, and how advocacy 

relates to processes of social and political change. In addition to the assigned reading, you may 

(but are not required) draw on other sources and your own experiences.  

Length: 1500 words + references.  

 

 

Assignment #2 (20%) Policy Brief  on Insights from Guest Speakers  

Due by 9:00pm on May 10 

In the format of a policy brief for presentation to the executive director of a nonprofit 

organization, explain what you see as the most important insights from the guest speakers who 

have visited the class this week. Your brief should also draw on the course reading (as 

appropriate) in its analysis of the ideas from the guest speakers. See the instructions for writing 

and formatting a Policy Brief below.  

Length: 2 pages (single spaced) + references.  

 

Policy briefs are one of the most important forms of professional communication. Typically, 

policy briefs are written for senior managers and decision-makers who do not have time to 

conduct research or review evidence and who require clear, thoughtful and concise presentations 

of policy options to make decisions. An effective policy brief synthesizes information for 

decision-makers in clear, concise and jargon-free language and in a format that is easy to review 

quickly for key information (i.e. sub-headings, bullet points). Most policy briefs are 1-2 pages or 

https://www.amazon.ca/Activists-Handbook-Step-Step-Participatory/dp/1848135920
https://www.amazon.ca/Activists-Handbook-Winning-Social-Century/dp/0520274059
https://www.amazon.ca/s/ref=nb_sb_noss?url=search-alias%3Dstripbooks&field-keywords=The+Effective+Citizen%3A+How+to+Make+Politicians+Work+for+You
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less and can be read within a few minutes (often while walking, on an elevator, or multi-tasking 

during a meeting). Learning to write effective policy briefs is a crucial professional skill. For 

resources on writing policy briefs see:  

IDRC: How to write a policy brief  

WikiHow: How to write a policy brief 

Research to Action: How to write a policy brief 

 

Participation in Seminars, Workshop discussions and site visits 

All students are expected to participate actively in all seminars, workshops and site visits. This 

means reading the background materials before each class, arriving on time, and engaging in 

discussions and group work in a respectful, productive manner.  

 

Assignment #3 (40%) Final report on advocacy internship project  

Due by June 10, 11:59pm 

The final report should describe the advocacy project that you worked on during your internship 

and analyse the project and the advocacy strategies of the organization, drawing on course 

materials, guest speakers and seminar discussions. It should provide a critical but constructive 

assessment of the design and implementation of the advocacy project / campaign, highlighting its 

strengths and weaknesses and comparing / contrasting the project / campaign to the ideas from 

course readings and guest speakers.  

Length: 8 pages + references 

 

  

https://www.idrc.ca/sites/default/files/idrcpolicybrieftoolkit.pdf
http://www.wikihow.com/Write-a-Policy-Brief
https://www.researchtoaction.org/wp-content/uploads/2014/10/PBWeekLauraFCfinal.pdf
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Schedule of Topics and Reading 

 

▪ Tuesday, May 1 -Friday, May 4: On-line preparation and assignments  

(All materials will be available by April 15) 

 

Reading: Introduction to Public Policy Advocacy by Nonprofit and Charitable 

Organizations in Canada 

▪ Melissa Schwartz. 2016. “The Difference Between Activism and Advocacy” Huffington 

Post. (1 page) 

▪ Johanna Martinsson. 2011. “Activism versus Advocacy” Blog post. (1 page) 

▪ Podcast (2010): Advocate or Activist: What is the best way to effect change?   (59 

mins)  

▪ Amanda Sussman. 2007. The Art of the Possible: A Handbook for Political Activism. 

Toronto: McLelland and Stewart (331 pages). 

▪ Roger Gibbons. 2016. “The Moral Imperative for Policy Advocacy" 

The Philanthropist (9 pages) http://thephilanthropist.ca/2016/02/the-moral-imperative-

for-policy-advocacy/  

▪ Susan Carter. 2011. “Public Policy and the Non-Profit Sector” The Philanthropist 23, 4: 

427-436 (10 pages) 

▪ Sean Moore. 2011. “Can Public-Policy Advocacy Be Taught? Or Learned?” The 

Philanthropist 23, 4: 471-480 (9 pages) 

 

Assignment #1- What is Public Policy Advocacy? Due by Friday, May 4 (11:59pm).  

Based on the assigned reading for Week 1, answer the question ‘What is Public Policy 

Advocacy?’ Your paper should explain the goals and methods of public policy advocacy, 

how it relates to social-political activism, why you think advocacy is important, and how 

advocacy relates to processes of social and political change. In addition to the assigned 

reading, you may (but are not required) draw on other sources and your own experiences.  

Length: Approximately 1500 words.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.huffingtonpost.com/melissa-schwartz/the-difference-between-ac_b_7658884.html
https://www.huffingtonpost.com/melissa-schwartz/the-difference-between-ac_b_7658884.html
https://blogs.worldbank.org/publicsphere/activism-versus-advocacy
https://www.alumni.ubc.ca/event/toronto-advocate-or-activist-what-is-the-best-way-to-effect-change/
https://www.alumni.ubc.ca/event/toronto-advocate-or-activist-what-is-the-best-way-to-effect-change/
http://thephilanthropist.ca/2016/02/the-moral-imperative-for-policy-advocacy/
http://thephilanthropist.ca/2016/02/the-moral-imperative-for-policy-advocacy/
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Week 2 (May 7 – 11) in Ottawa 

 

May 7 - Introduction to the course: What is policy advocacy?  

+ The regulatory context for policy advocacy in Canada 

A. Welcome + Overview of the week: John Cameron and Rebecca Tiessen 

B. What is policy advocacy? (2 Guest speakers)  

B. The regulatory context for Policy Advocacy in Canada  

-Canadian Charity Law - Implications for Advocacy: John Cameron 

-Lobbying Rules and strategies (1-2 guest speakers) 

-Calls to public action for policy change (1-2 guest speakers)  

 

▪ In class group project: Working in groups of 3-4 (to be organized in class) 

identify the most important components of the regulatory context (laws and 

regulations) for public policy advocacy. Prepare a max 5 min presentation to the 

rest of the class. Groups will then present their analysis to each other.  

 

Background reading in preparation for today’s class (not as much as it looks 

like):  

▪ David Lasby and Emily Cordeaux. 2016. “Charities and Public Policy” Sector 

Monitor (Imagine Canada) (27 pages).  

▪ Canadian Council for International Cooperation. 2016. Modern Charities, 

Ancient Rules: Public Policy Activities and Canada’s Global Development Sector 

– Submission to the Canada Revenue Agency’s Consultation on Charities’ 

Political Activities. Ottawa: CCIC (pp 1-38) 

▪ Canada Revenue Agency (CRA). 2003. Political Activities Policy Statement 

(CPS-022).   

▪ Consultation Panel on the Political Activities of Charities. 2017. Report of the 

Consultation Panel on the Political Activities of Charities. Ottawa (pp 1-26).  

▪ Office of the Commissioner of Lobbying of Canada. No date. “Ten Things You 

Should Know About Lobbying - A Practical Guide for Federal Public Office 

Holders” https://lobbycanada.gc.ca/eic/site/012.nsf/eng/00403.html 

▪ Office of the Commissioner of Lobbying. 2015. Lobbyists’ Code of Conduct.   

https://lobbycanada.gc.ca/eic/site/012.nsf/vwapj/LobbyistsCodeofConduct2015_E

n.pdf/%24FILE/LobbyistsCodeofConduct2015_En.pdf  

 

Evening: Welcome reception (hosted by CASID and the UofO) 

 

 

 

 

 

 

 

https://lobbycanada.gc.ca/eic/site/012.nsf/eng/00403.html
https://lobbycanada.gc.ca/eic/site/012.nsf/vwapj/LobbyistsCodeofConduct2015_En.pdf/%24FILE/LobbyistsCodeofConduct2015_En.pdf
https://lobbycanada.gc.ca/eic/site/012.nsf/vwapj/LobbyistsCodeofConduct2015_En.pdf/%24FILE/LobbyistsCodeofConduct2015_En.pdf
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May 8 - What does policy advocacy look like in practice?  

 

▪ Case studies of policy advocacy: 3 guest speakers from to present case studies 

of policy advocacy (60 mins + Q and A) 

 

▪ In-class group assignment: Working in groups of 3-4 (to be organized in 

class), identify the strengths and weaknesses and the key lessons learned from 

each of the case studies of policy advocacy presented today. Prepare a maximum 

3 min presentation to the rest of the class. Groups will then present their analysis 

to each other and discuss.  

 

Preparation before class: Review the ‘Policy Advocacy Strategy Guides’ that 

you created in Week 1 and at least 3 of the following policy advocacy guides and 

be prepared to compare and contrast the strategies they suggest with those 

presented by the 3 guest speakers.  

▪ Canadian CED Network. The Art of Advocacy: A Handbook for Non-

Profit Organizations and Charities (18 pages). 

▪ Mennonite Central Committee. Advocacy Toolkit (29 pages). 

▪ YMCA. Be HIPP (Have Influence on Public Policy) (84 pages). 

▪ UNICEF. Advocacy Toolkit: A Guide to Influencing Decisions that Affect 

Children’s Lives (144 pages). 

▪ Overseas Development Institute (ODI). A Guide to Policy Engagement 

and Influence (84 pages). 

▪ Voluntary Sector Initiative. Participating in Federal Public Policy: A 

Guide for the Voluntary Sector (62 pages).  

 

 

May 9 - Policy Advocacy from the government perspective: How policy makers view 

and respond to policy advocates 

 

▪ Early Morning: Workshop on doing policy advocacy on Parliament Hill  

▪ Late morning / afternoon: Meet with MP(s) + staffers on the Hill; and / or GAC 

(Pearson building)  

▪ Afternoon: Tour of Parliament Hill  

 

Preparation for visit to Parliament Hill: Review Amanda Sussman’s book The 

Art of the Possible. Be prepared to compare and contrast the ideas we hear from 

MPs and their staff with those from Sussman. 
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May 10 - Monitoring and evaluating policy advocacy: Using the ‘Theory of Change’ 

approach to Design an advocacy campaign and measure its effectiveness 

▪ Using a ‘Theory of Change’ to design an advocacy campaign and measure its 

effectiveness (John Cameron) 

▪ Guest speaker(s) on Monitoring and Evaluation of advocacy campaigns  

 

Background preparation for today’s class:   

▪ Julia Coffman and Tanya Beer. 2015. The Advocacy Strategy 

Framework: A tool for articulating an advocacy theory of change. Center for 

Evaluation Innovation (15 pages). 

▪ UNICEF. No date. Monitoring and Evaluating Advocacy (pages 1-48). 

 

Recommended resources on Monitoring and Evaluating Advocacy 

▪ Annie E. Casey Foundation. 2007. A Guide to Measuring Advocacy and Policy. 

(pages 1-32).  

▪ Jennifer B. Barrett, Margit van Wessel and Dorothea Hilhorst. 2016. Advocacy 

for Development:  Effectiveness, Monitoring and Evaluation. Wageningen 

University (pages 5-94).  

 

▪ In-class group assignment: Working in groups of 3-4 (to be organized in 

class), use the ‘Theory of Change’ methodology (as explained in class) to design 

an advocacy campaign, including a system for monitoring and evaluating its 

effectiveness. At the end of the class groups will present their advocacy 

campaigns and Monitoring and Evaluation plans to the rest of the class.  

  

 Assignment #4: Insights from Guest Speakers (Due by 9:00pm on May 13) 

 

May 11: Internships start in Ottawa 

Students will begin their internships today, travelling to their designated organization to 

meet with their supervisor and begin work.  

 

Week 3 (May 14-17) – Internship placements in Ottawa 

Students work with local civil society organizations on advocacy-related projects. 

 

May 18 – Advocacy Internship Debrief in Ottawa 

Following five days of working with civil society organizations on advocacy-related 

projects, students will reconvene to share and analyse the advocacy campaigns. Each 

student should come to class prepared to explain the advocacy project they are working 

on, how it relates to ideas we have engaged with in the course (reports, guest speakers, 

class discussions), their assessment of the campaign, their involvement in it to date, 

lessons learned so far and their plan for completing the internship over the coming weeks.  


