
  

TITLE: Social Media and Communications Officer 

PARTNER(S):  Federación Comercializadora de Café Especial de Guatemala (FECCEG) 

COUNTRY AND PLACE OF ASSIGNMENT: Quetzaltenango Department, Guatemala 

CONTRACT DURATION: 12 weeks 

DESCRIPTION:  

Uniterra is a leading Canadian international volunteer cooperation and development 
program, jointly implemented by the Centre for International Studies and Cooperation 
(CECI) and World University Service of Canada (WUSC).  
Uniterra contributes to improving the socio-economic conditions of poor and marginalized 
communities in 14 countries and with over 170 partners in Africa, Asia and the Americas 
through the exchange of expertise and knowledge of Canadian and international 
volunteers.  Uniterra believes that economic growth, when inclusive, is the most powerful 
driver of poverty reduction. The purpose of the Uniterra program is to improve  the lives of 
some of the world’s most vulnerable populations by stimulating growth and facilitating 
access to the benefits of growing and diversified markets. To make this happen, we are 
working with our local partners to enhance the income of poor and marginalized women 
and youth  through better access to employment and income generation opportunities. 
Uniterra country program staff work with our local partners to design Uniterra assignments 
in the context of the country strategy, supporting the inclusion of women and youth in key 
economic subsectors.  
 
For more information on the Uniterra program, our approach and countries of focus please 
visit: Uniterra.ca. 
 
The Federación Comercializadora de Café Especial de Guatemala (FECCEG) is an 
organization composed of 8 cooperatives and 3 associations of organic coffee, honey and 
brown sugar producers. It was founded in 2006 to develop alternative markets that would 
generate added value for members’ high quality organic production. FECCEG partners with 
Kishé Foods LLC, a business incorporated in California, which was created with the 
purpose of developing the coffee value chain by selling roasted coffee as a finished product 
directly to consumers in the United States, thereby increasing the profits of over 2,100 
organic producers, including 550 women, in Guatemala. More informtion can be found at 
http://fecceg.com/ 
 
RESPONSIBILITIES: 
 

- Analyze the Federation's current social media and communication strategy and 
suggest improvements where necessary; 

- Create and implement new social media projects to improve the visibility of the 
Federation; 



  

- Facilitate trainings for staff on social media management best practices; 
- Ensure the participation of women and youth, as well as their representation, in all 

activities of and all program benefits; 
- Write reports required by partners and the Uniterra program. 

QUALIFICATIONS: 
 

- Comfortable with various social media platforms.  
- Work experience in an international context is an asset. 
- Fluency in Spanish. 

 


