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Abstract 

Learning in Governments: 
Just Wishful Thinking?  
 

Conference by Raoul Blindenbacher, PhD, MSW  
Senior Fellow at the Graduate Institute of International and 
Development Studies in Geneva 
 
Monday, September 22, 2014 
10:00 am to 12:00 pm 
University of Ottawa Campus, 120 University  
Faculty of social Sciences Building (FSS room 1005 — on first floor) 

Governments in the 21st Century act increasingly in a com-

plex and fast-changing environment. They are under pres-

sure to increase their decision-making capacity by learning 

from good practices. But to what extent are governments 

capable of and willing to learn? And if they are, what are 

they supposed to learn—and how? Is the way they learn 

different from the way individuals or organizations learn? 

Under what conditions do they learn best, and to what ex-

tent can learning events enhance their capacities to 

govern? This lecture introduces the Governmental Learning 

Spiral, a methodology to enhance learning in complex 

political systems. It recognizes that learning in governments 

is taking place in a unique societal environment, performed 

by a distinctive type of learning actors, who are expected to 

learn a highly volatile and continuously changing set of 

knowledge. Its practical application will be exemplified on 

an initiative launched by the Swiss Government in collabo-

ration with The Carter Center in early 2014. The project 

aims to address human security issues in mineral-rich areas 

of the Democratic Republic of Congo (DRC) and by doing so 

to visibly improve peoples’ lives in the region.  

  

Information 

This is a free public conference.  

Places are limited, Please RSVP by email at  

ceg-cog@uOttawa.ca 

by Friday, September 19th.  

This event will be presented in English. 
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Raoul Blindenbacher 

Dr. Raoul Blindenbacher is a Senior Fellow at the Graduate Institute of International and Development Stu-

dies in Geneva and Co-President of the Blindenbacher Borer Consulting Ltd., an enterprise dedicated to the 

consulting, teaching and research in the field of governmental learning. His clientele covers a wide range of 

international organizations such as the World Bank Group, United Nations Organizations and the OECD as 

well as national, sub-national and municipal governments. He was Vice President of the Forum of Fede-

rations in Ottawa and Executive Director of the Second International Conference on Federalism. From 2007 

till 2010 he was the advisor to the Vice Presidents of the World Bank’s Independent Evaluation Group and 

the World Bank Institute in Washington DC. Raoul Blindenbacher developed a new interdisciplinary theory 

of governmental learning, which he published for the first time in the book The Black Box of Governmental 

Learning (for free download see: https://openknowledge.worldbank.org/handle/10986/2474). He earned a 

doctorate in education, organizational sociology, and political science from the University of Zürich and 

holds a master degree from St. Louis University.  

La Cycle de conférence Innovations en gouvernance est une initia-

tive du Centre d’Études en gouvernance de la Faculté des sciences 

sociales de l’Université d’Ottawa. Elle a pour but de créer un es-

pace de réflexion sur les solutions novatrices, originales et même 

parfois avant-gardistes pour faire face aux grands défis et pro-

blèmes contemporains auxquels les gouvernements sont confron-

tés. Les professionnels en résidence, les chercheurs invités, les 

universitaires associés au Centre d’Études en gouvernance sont les 

premiers sollicités. Le caractère appliqué, concret et ciblé de la 

série vise à favoriser le dialogue entre le milieu universitaire et 

celui des intervenants gouvernementaux et non-

gouvernementaux. Les innovations proposées portent sur la gou-

vernance publique, la gestion publique, les politiques publiques, 

les rapports entre les acteurs gouvernementaux et non-

gouvernementaux (secteur privé et société civile) dans le dévelop-

pement de politiques ou la production de services publics. Le pu-

blic cible se compose de la communauté universitaire, des interve-

nants du secteur public et communautaire et du grand public.  

Co-directeurs de la série :  

Eric Champagne (echampagne@uottawa.ca)  

Caroline Andrew (candrew@uottawa.ca) 

  

The Governance Innovation 

Lecture Series  

Le cycle de conférences : 

Innovations en gouvernance 
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The Governance Innovation Lecture Series is an initiative from the 

University of Ottawa’s Centre on Governance, Faculty of Social 

Sciences. The main objective of the series is to create a space for 

thinking about innovative solutions to address contemporary pro-

blems and challenges faced by governments. Senior Fellows, visi-

ting researchers and faculty associated with the Centre on Go-

vernance will be the first asked to contribute to the series. The 

series focus on applied, concrete and targeted innovations and will 

aim at fostering dialogue between the academic, the government 

and the non-governmental sectors. The selected governance inno-

vations should focus on public governance, public management, 

and public policy along with relationships between the govern-

ment, the private sector and civil society in public policy design 

and public service delivery. The target audience is the academic 

community, civil servants, public and non-profit actors and the 

general public.  

Co-directors of the series:  

Eric Champagne (echampagne@uottawa.ca)  

Caroline Andrew (candrew@uottawa.ca) 

http://www.sciencessociales.uottawa.ca/governance/ 

https://openknowledge.worldbank.org/handle/10986/2474

